COUNTY OF LOUDOUN
DEPARTMENT OF BUILDING AND DEVELOPMENT

MEMORANDUM

DATE: October 12,2010

TO:

Loudoun County Planning Commission

FROM: Amy Lohr, Planner, Zoning AdministratioryAﬁr

SUBJECT: October 13,2010—PIlanning Commission Work Session

ZOAM 2009-0003, Sign Regulations, and ZOAM 2010-0002, Off-Site
Directional Signs

If possible, please bring the Staff Report for the October 6, 2010, Planning Commission Public
Hearing to the work session.

ZOAM 2009-0003—Outstanding Issues Identified in the October 6, 2010, Planning
Commission Public Hearing Staff Report

1.

Lt

Revisions to Section 5-1201, Purpose [Attachment 1]

Staff generally concurs with the Signs Sub-Committee Recommendation regarding this
section, but recommends deleting the text reading: “Loudoun County recognizes that signs
are a necessary form of communication and will strive to provide clear and consistent rules
and regulations and an efficient and effective means of administering and enforcing sign
regulations.” All sections of the Zoning Ordinance are intended to provide clear and
consistent regulations and staff does not see the need to state this specifically for signs.
Additionally, staff recommends either deleting or moving the following sentence: “Careful
control of signage can protect the general welfare and safety of individuals and property
values, support economic vitality and viability, and enhance Loudoun’s communities
overall.” Staff finds the language to be somewhat repetitive of the earlier sentences, but
should the Planning Commission decide to retain this language, staff suggests it be inserted
after the first sentence of the paragraph.

Revisions to Section 5-1202(E), Alternative Sign Regulations [Attachment 2]

The Signs Sub-Committee recommends establishing the “Sign Development Plan” as a new
application type that would permit alternative sign regulations to be requested. A “Sign
Development Plan” would be defined as “a graphic representation showing a detailed plan of
all signage proposed for a particular structure, lot, or development” and processed as a special
exception application. While the Sub-Committee endorses the new process, they were not
able to reach full consensus on whether to allow any type of new sign category to be
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requested as part of this process. Commissioner Maio suggests that the additional categories
be limited to neon signs and electronic/digital signs. In the context of the current proposal,
staff recommends allowing any type of new sign category to be requested with a Sign
Development Plan.

Murals/Artistic works [Attachment 3]

The Signs Sub-Committee discussed adding definitions for “Artistic Works” or “Sign, Artistic
Works/Wall Murals.” The definitions were originally considered for the purpose of ensuring
that murals or other artistic works would not be construed as signs. Concerns arose over
freedom of expression, as well as the content and context in which such artistic works might
appear in the County. Hence, the Sub-Committee did not arrive at a recommendation on this
matter.

Artistic works examples were included in the October 6, 2010, staff report. The works do not
contain a commercial message and have not been treated as signs or required to meet any
requirement of the Sign Regulations. At this time, staff recommends that no definition be
added to Article 8.

Recommendations to the Board of Supervisors [Attachment 4]

The Signs Sub-Committee has developed a set of recommendations concerning issues outside
the direct purview of the ZOAMs. Staff requests the full Planning Commission review these
recommendations and, should the Commission choose to make a formal recommendation,
staff can forward it to the Board of Supervisors as part of this process.

Z0OAM 2009-0003—Minor Clarifications/Edits Identified by Staff

1.

Revisions to Section 5-1202(E), Alternative Sign Regulations [Attachment 2]

The revisions to this section propose to add a requirement for a statement of justification,
which must be included with the submittal of a Sign Development Plan application. The
draft text [p. A3] currently reads: “In addition, Sign Development Plans shall include the
following materials: (1) A statement of justification addressing how the proposed sign(s)
meet the following criteria:”

To be consistent with language currently used in Article 6 with regard to review criteria, staff
suggests the draft text be revised to read: “In addition, Sign Development Plans shall include
the following materials: (1) In considering a Sign Development Plan, the following factors
shall be given reasonable consideration. The applicant shall submit a statement of
justification, addressing whether the proposed sign(s):”
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2. Revisions to the Sign Requirements Matrix, Sign Category (3)(a), Entrance Signs and (3)(b)
Project Identification Signs [Attachment 5]

Under the existing Sign Requirements Matrix, the type of entrance sign permitted for
commercial uses is either “freestanding” or “ground mounted.” Freestanding is a broader
sign type referring to all types of signs not affixed to a building, including pole mounted,
monument and ground mounted signs. Specifically, entrance signs in the PD-CC(NC), PD-
CC(CC), PD-TC, PD-TRC, PD-TREC, PD-MUB, PD-RV, PD-CV, PD-CC(SC) and PD-
CC(RC) districts are currently permitted to be freestanding. Certain specific uses are also
permitted to have freestanding entrance signs including office uses in a freestanding building,
hotels, motels, conference centers, movie theatres, and flex industrial/light
industrial/warehouse uses. Development entrance signs in the PD-OP, PD-RDP, PD-IP and
PD-GI districts are currently permitted to be ground mounted only.

Under the proposed Sign Requirements Matrix [p. A10], all entrance sign categories have
been combined into one category [(3)(a) entrance signs], with the exception of the movie
theatre entrance sign category which remains. Under the proposed entrance sign category, the
type permitted is ground mounted. Similarly, under the proposed project identification sign
category [(3)(b)], the type permitted is ground mounted.

Under the proposed entrance sign category (3)(a) [p. A10], staff recommends keeping the
permitted sign type as ground mounted. Under the proposed project identification sign
category (3)(b), staff recommends changing the permitted sign type from ground mounted to
freestanding and revising the proposed Article 8 definition accordingly. Alternatively, should
the Planning Commission want to offer greater flexibility, both entrance and project
identification signs could be freestanding.

3. Revisions to the Sign Requirements Matrix, Sign Category (4)(c), Building ID/Tenant Signs-
Office Buildings, Hotels, Motels and Conference Centers [Attachment 5]

Under the existing Sign Requirements Matrix, one sign is permitted per fagade for building
ID signs and the name/message of signs on each fagade must be the same. Under proposed
category (4)(c), one or two signs are allowed per fagade, but no more than four total per
building and the name/message may differ [p. A10]. The maximum area of any one sign is 1
square foot per 100 square feet of building fagade. If two signs are proposed on a facade, the
two signs would not have to split the area, each would be allotted 1 square foot per 100
square feet of building fagade. Staff is supportive of this revision, but wanted to be clear
about the permitted sign area and give the Planning Commission an opportunity to review the
proposed text.

4. Revisions to the Sign Requirements Matrix, Sign Category (4)(e) and (4)(f), Exterior
Directories [Attachment 5]
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The proposed Sign Requirements Matrix includes two sign categories for exterior directories
[p. Al1]. Similar to issue 2 above, the type of permitted sign is listed as “ground mounted.”
Staff suggests this be revised to “freestanding.”

5. Revisions to the Sign Requirements Matrix, Sign Category (7)(h), Ornamental Lamp Post
Signs [Attachment 5]

The current title of this sign category is “Ornamental Lamp Post Signs... ” [p. A18]. The
word “ornamental” is intended to refer to the banner which is placed on a lamp post, not the
lamp post itself. Therefore, it is recommended that this sign category be renamed to “Lamp
Post Signs... ”. The additional requirements make clear that ornamental/seasonal banners
may be placed on lamp posts.

6. General Notes following the Sign Requirements Matrix, Note 3 [Attachment 5]

Note 3 [p. A20] pertains to the maximum height column in the matrix and currently reads:
“The maximum height column does not apply when ground mounted bonus’ are obtained.
Use the maximum height column for Ground Mounted Background Structure.

Because “roofline” is often indicated as the maximum height for building mounted signs,
staff wanted to clarify that signs could be placed on a screening wall or below the trusses of a
gabled roof.

Note 3 [p. A20] has been revised to read: “The maximum height column does not apply
when ground mounted bonuses are obtained. Use the maximum height column for Ground
Mounted Background Structure. For the purpose of locating building mounted signs, no part
of the sign shall extend above or beyond the perimeter of the screening wall to which it is
attached. No screening wall shall be constructed for the sole purpose of sign placement.”

Staff is reconsidering the second part of this note concerning the construction of a screening
wall for the sole purpose of sign placement and would like to discuss this further with the
Planning Commission.

ZOAM 2010-0002—Outstanding Issues Identified in the October 6, 2010, Planning
Commission Public Hearing Staff Report

ZOAM 2010-0002 proposes to add off-site directional signs for religious assembly and civic
uses. Pursuant to the adopted resolution of intent to amend, draft language was developed by
staff. A sign category has been added under Table 5-1204(D)(7), Miscellaneous Signs, to allow
off-site directional signs for religious assembly, civic and private non-profit organizations to be
placed on private property. [p. A19] A related definition for “Sign, Directional, Off-Site” is also
proposed: “Signs providing directions to a specific use, not located on the property or within the
development to which such sign identifies.”
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The action item for this amendment states that churches who meet in schools or other facilities
have been impacted by the Volunteer Sign Pick-up Program. Signage directing citizens to these
uses were commonly placed in the right-of-way, and therefore removed by County staff and
citizen volunteers. It is important to note that directional signs placed in the right-of-way will
continue to be removed so long as this program is in place. The goal of this amendment is to
allow off-site directional signs to be placed on private property.

While staff understands the issue facing religious and civic groups, staff has two primary
concerns with this amendment. First, the amendment offers off-site signs only to certain users in
the County. Commercial users commonly request off-site signs, and this amendment gives
preferential treatment to religious assembly, civic and private non-profit organizations. Second,
the recurring use of a school or other building for the weekly meetings of a religious assembly
use constitutes another principal use of the site and is subject to all applicable zoning regulations.
For example, a religious assembly use would need to be permitted in the zoning district,
identified on an approved site plan and have a valid zoning permit for the use. Staffis concerned
that uses which have located in the manner described in the action item may not be fully
compliant with the Zoning Ordinance, in which case, it is not be appropriate to allow signage for
these uses.

Additionally, The Signs Sub-Committee reviewed the draft language and identified a number of
issues with the draft text:

= If the maximum number of signs is two, consider requiring a minimum distance between
signs for the same use/event.

= In the additional requirements, clarify what shall constitute a change in direction for
placement of these signs.

* In the additional requirements, narrow the use/event for which a sign is allowed.

= Consider placing a distance requirement between the off-site signs allowed and the use/event
it describes.

= Consider allowing signs on commercially zoned properties only.

= Consider limiting the total number of signs to one per lot to prevent a proliferation of
multiple use/event signs on a single parcel.

Since the public hearing, staff has reviewed the Code of Virginia, Title 33.1 - Highways, Bridges
and Ferries, Chapter 7 - Outdoor Advertising in Sight of Public Highways for guidance.

§ 33.1-355. Excepted signs, advertisements and advertising structures states:

The following signs and advertisements, if securely attached to real property or
advertising structures, and the advertising structures, or parts thereof, upon
which they are posted or displayed are excepted from all the provisions of this
article save those enumerated in §§ 33.1-353, 33.1-356, 33.1-360, subdivisions
(2) through (13) of § 33.1-369 and §§ 33.1-370 and 33.1-375:
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(9) Signs or notices containing two square feet or less, placed at a junction of
two or more roads in the State Highway System denoting only the distance or
direction of a church, residence or place of business, provided such signs or
notices do not exceed a reasonable number in the discretion of the
Commonwealth Transportation Commissioner;

It may be appropriate for ZOAM 2010-0002 to mirror section 9 above. Should the Planning
Commission agree with this approach, staff can draft language and present it at a future work
session.

Additionally, as noted by Commissioner Austin, off-site directional sign standards exist for
wayside stands and may be useful. See page AS.

Requests for additional information were made by the Planning Commission at the October 6,
2010, public hearing. Staff offers the following in response to these requests:

Summary of June 3, 2010, Public Input Session (Commissioner Robinson)

Please see Attachment 6.

Sidewalk Signs (Commissioner Robinson)

The Sidewalk Sign Category [p. A16] provides one sidewalk sign per tenant with a maximum
area of six square feet, a maximum height of three feet, no illumination and the following
additional requirements: “Sidewalk signs shall be placed no more than 5 feet from the front door
of the business to which the sign pertains. A 4-foot unobstructed space shall be maintained on
the sidewalk in front of the business.”

It was asked whether sidewalk signs should be proportional to the size of the sidewalk. Staff is
agreeable to adding a minimum width for the sidewalk, or other parameter.

Average Length of a Comprehensive Sign Plan (Commissioner Robinson)

While this data has been compiled, staff is still in the process of analyzing it to determine the
average length of time a Comprehensive Sign Plan is under review and how the proposed sign
regulations may affect the length of time under review.

Minor Special Exception vs. Special Exception (Commissioners Robinson, Maio and Austin)

For Minor Special Exceptions, reviewing agencies have 15 calendar days to prepare a staff report
which sets out in writing its comments and recommendations regarding the application. A duly
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noticed public hearing shall be held by the Board of Supervisors and a decision made by it within
90 calendar days of the date on which the application was accepted. Minor special exceptions do
not require a public hearing by the Planning Commission.

For Special Exceptions, referral comments shall be forwarded to the applicant within 45 calendar
days from acceptance of the application. The applicant shall respond within 15 calendar days. If
new information is received, a second referral shall be completed by the reviewing agencies within
30 calendar days and the timeline shall be extended by 45 days. Prior to decision by the Board of
Supervisors on a special exception, a public hearing and recommendation shall be made by the
Planning Commission. A duly noticed public hearing shall then be held by the Board of
Supervisors and a decision made by it within 90 calendar days of the date on which the application
was accepted.

These timeline provisions are summarized from Section 6-1300. In the case of Special Exceptions,
staff notes that while a decision is prescribed within 90 days from the date an application is
accepted, this timeline is frequently extended due to advertising lead times between the two
required public hearings. Additionally, the timeline is suspended if the applicant response time
exceeds 15 calendar days, which frequently occurs.

Matrix Format (Commissioner Robinson)

Staff has retained the matrix format for two reasons. First, the amendments and the related intent to
amend deal specifically with commercial sign regulations. In order to dismantle the matrix, all the
regulations would have to be rewritten and the general notes at the end of the matrix would have to
be repeated numerous times. Staff did not think this would be in keeping with the intent to amend.
Second, during the review of the amendments, it became clear that many sign categories could be
combined, lessening the complexity and length of the matrix, particularly in existing Section (3).
For these reasons, the matrix format has been retained.

Amendment to Existing Sign Plans/Delegation of Review to Staff (Commissioners Robinson,
Klancher and Maio)

The Signs Sub-Committee and staff discussed possible administrative review of amendments to
sign plans. However, the majority of requests deemed suitable for administrative review by the
Signs Sub-Committee (such as font changes/color changes/minor reconfigurations that are in
substantial conformance with the approved sign plan) are already permitted to be altered at the time
of zoning permit. Therefore, a formal administrative review process was not included in the
proposed regulations.

Additional Background Regarding Zoning Issues and Off-Site Signs (Commissioners
Klancher and Maio)

In regard to the amendments to add off-site directional signs, additional background was
requested on the issue of potentially discovering uses that are not operating in compliance with
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the zoning ordinance. With few exceptions, Section 6-701 requires a site plan for development
of all uses in the commercial districts, all uses in the industrial districts, non-residential uses in
the AR-1 and AR-2 districts, and all uses in the residential districts. Additionally, Section 6-
1000 states that no building shall be occupied and no change in use or non-residential tenancy
shall commence unless a zoning permit has been issued. Finally, Section 5-500 includes
provisions for temporary uses, including construction related temporary uses, temporary sales
and special events. All other uses are considered permanent uses, and are subject to all
provisions of the Ordinance.

Statement of Justification Criteria—Impact to the Night Sky (Commissioner Klancher)

It was asked how an applicant would address one of the proposed statement of justification
considerations—address impact to the night sky. Staff would expect discussion on how glare and
reflection are limited, which might include methods such as fully shielded, cut-off and downward
directed lighting where appropriate. Additionally, an applicant could propose solar cell powered
lights and timers for lighting.

Section 5-1203(B), Removal of Signs (Commissioner Klancher)

It was asked whether the County has authority under the Code of Virginia to remove signs. Staff
has requested County Attorney input on this issue.

Sign Enforcement Issues (Commissioner Maio)

Once a notice of violation has been issued, the Code of Virginia specifies that no fine shall be
issued until the appeal period has expired, i.e. 30 days. However, the Code, in § 15.2-2286.A 4.
authorizes a 10-day appeal period as follows:

Notwithstanding the provisions of § 15.2-2311, a zoning ordinance may prescribe
an appeal period of less than 30 days, but not less than 10 days, for a notice of
violation involving temporary or seasonal commercial uses, parking of
commercial trucks in residential zoning districts, maximum occupancy limitations
of a residential dwelling unit, or similar short-term, recurring violations.

A 10-day appeal period would allow for fines to be issued in a timelier manner. Adoption of a
10-day appeal period would require a zoning ordinance amendment. However, given the current
30-day appeal period for all notices of violation, staff is unsure how to further address the
enforcement issues that have been raised.
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Economic Development Initiatives for Small and/or Rural Businesses (Commissioner Maio)
Staff recommends this be discussed in conjunction with Recommendations to the Board of
Supervisors. See Attachment 4.

Statutory Authority to Add New Sign Categories via the Special Exception Process
(Commissioner Austin)

It was asked whether the Code of Virginia allows the County to adopt a process where new sign

categories, not otherwise listed in the Sign Regulations, are requested by special exception. Staff
has requested County Attorney input on this issue.

Public Comment submitted in reference to the October 6, 2010 public hearing is included as
Attachment 7.

Attachments

Number Description Pages

1 Revisions to Section 5-1201, Purpose Al

2 Revisions to Section 5-1202(E), Alternative Sign Regulations A2—A4

3 Draft definitions related to murals/artistic works A5—A6

- Signs Sub-Committee Recommendations to the Board of Supervisors A7

5 Revisions to the Sign Requirements Matrix A8—A20

6 Public Input Log, 6/3/10 Meeting A21—A22

7 Public Comment submitted for October 6, 2010, Public Hearing
a. Gladys Lewis A23—A25
b. Tony Howard A26—A31
c. Patricia Wirth A32—A34
d. Jeff Nein A35
e. C. Keith Wallace A36



ATTACHMENT 1

Division C: Sign Regulations
Section 5-1200 Sign Regulations.

5-1201 Purpose. The visual environment has an effect on and is an important element
in safeguarding life, health and property and in preserving the natural beauty,
historic and cultural attributes. unique character and attractiveness of

communities. The intent of this section, therefore, is to establish well-designed
signage that contributes in positive ways to Loudoun County’s visual
environment while expressing local character and helping to develop a
distinctive image of the County. Loudoun County recognizes that signs are a
necessary form of communication and will strive to provide clear and consistent
rules and regulations and an_efficient and effective means of administering and

nforcmg sign regulations. l—is—determined-that—+The primary purposes of
signage regulations areis (1) to help people find a_location a_location what-they—need

without dlfﬁcu]ty or confusnon, and (2) to clearly identify Qlaces of business and
communities-with i3 e : anr-area. Careful
control of sngnage can protect ;_l]e general welfare and sgfetv of individuals and
property values, support economic vitality and viability, and enhance Loudoun’s
communities overall. Signs are to be considered accessory components of an

overall composition_of architectural elements, not as dominant architcctural

elements by themselves. They are subordinate to the structures and land use

funcuons theY reference Mﬂmneﬂﬁg-{he-ﬁeedem—ef-eﬁpm

&FEhfkee{&Fal—elﬂﬂe&ts-b)b&iemseMs—Thls Sectlon estabhshes standards for the

location, design, construction, installation, erection—display;_and safety,—and
Ratrangnee of sngns—Whleh—&re—Hﬂemkd—le—eerwey—gmpme—messagesg

beudeuﬂ-Geuﬂﬁ'—ﬂnd—pﬂﬁeei—prepeﬁy-vakm More §pec1f callv. whxle
not restricting freedom of expression, regulations are hereby established for: (1)

Assuring compatibility of signs with land uses, (2) Promoting orderly, attractive
and effective signage. (3) Establishing the type. number, physical dimensions,

design and location of signs, (4) Treating similar types of signs consistently, and

(5) Minimizing competing demands for visual attention to graphic messages or
displays by preventing and reducing visual clutter.

5-1202 General Provisions.

(A)  Signs Prohibited. Signs with any of the following characteristics are
prohibited:

(1)  Other than on property or structure to which it directs
attention. Is located anywhere other than on the property or
structure to which it directs attention or to which it is
appurtenant, except (a) any sign erected or maintained by or
under the supervision of county or other governmental authority

§-141 Section 5-1200
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Attachment 2

or the Virginia Department of Transportation, and (b) any other
off-site sign which is specifically provided for in this article.

(2)  Outlines any building or sign with neon or other permanent
lights. Outlines any building, sign, or part thereof with neon or

other permanent lights, except as permitted with the approval of a
Sign Development Plan.

(3)  On trees, fences, public utility pole, etc. Is fastened, placed,
painted, pasted or attached in any way to, in or upon any tree,
fence, public utility pole, rock, curbstone, sidewalk, lamp post,
hydrant, bridge, highway marker or another sign, except as
otherwise permitted in Section 5-1204(D). Sign Requirements
Matrix, or except such-as may be (a) required by law, (b) so
placed by a duly authorized governmental agency, (c) so placed
not as an advertisement, but as a warning against hunting, fishing

or trespassing,~(d)-net-visible-from-any-publieroad; (de) a farm

sign, and (&f) a residential name sign.

(4)  llluminated signs which reflect or cast glare, directly or
indirectly, on any public roadway or adjacent property.

o) Balloons, banners, pennants or inflated devices-with-the-intentto
i Hess, unless otherwise permitted

as—a—Temperary—Siga™ in Section 5-1204(D),—The Sign

Requirements Matrix.

(B) Signs Permitted. Only signs as listed or otherwise provided for in
Section 5-1204(D), Signs Requirements Matrix, shall be permitted, and
these shall be subject to such regulations as are specifically set forth in
each case and to all other regulations in this ordinance. No other signs

shall be permitted, unless approved pursuant to a Sign Development
Plan, as set forth in Section 5-1202(E).

(C)  Nonconforming Signs and Removal. Any sign lawfully in existence at
the time of the effective date of this ordinance may be maintained
although it does not conform with the provisions of this ordinance,
except that any such nonconforming sign, which was required to be
removed under the prior ordinance, shall be removed.

(D)  Traffic Hazards. No sign shall be located or illuminated in such a
manner as, in the opinion of the Zoning Administrator, to cause a traffic

hazard. :
Zosiis A draiss :

(E)  AlternativeMeodifieation-—te Sign Regulations.  Alternative sign
regulations. including additional sign categories not listed in Section §-

1204(D), Sign Regquirements Matrix, may be reguested with the
submission of a Sign Development Plan.  Requests for Sien

Development Plans shall be made in accordance with the procedures for

5-142 Section 5-1200
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a_Special Exception application as set forth in Section 6-1300. In
addition, Sign Development Plans shall include the following materials

] ata
Sas - o

(1) A statement of justification addressing how the proposed sign(s)

meet the

a Assist motorists, bicyclists and/or pedestrians in finding a
location without difficulty or confusionA—statement—oaf
o Eotion

(b) Clearly identify places of business or communities. while

avoiding unnecessary redundancy;

(c) Demonstrate compatibility with and are subordinate to
the related structures and land uses the signs reference;

(d) Address impact to the night sky:

5-143 Section 5-1200
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(e) Incorporate energy efficient measures, where possible:
and

() Provide a sufficient number of graphic _messages or

displays without creating competing demands for visual

attention.

32) A comparison chart of the proposed sign regulations in relation to
the ordinance regulations;

€e}(3) Each of the various sign types proposed, including directional
and informational signs, if any, to include the design, materials,
colors, and illumination, to be used to achieve a complementary
system of signs and graphics; and

th(4) A sign mapplan, depicting the location of the various proposed
sign types.

5-1203 Administration and Enforcement.

(A) Sign Permits. No sign, with the exception of "Government
Signs/Official Notices", "Historical Markers", "Danger, Aviation,
Railroad, Bridge, Ferry Transportation, Red Cross, and Other Similar
Signs”, "Hunting, Fishing or Trespassing Signs", aad "Residential Name
Signs", "Window or Display (Non-Business) Signs" and "De Minimis
Signs” shall be erected without first obtaining a sign permit from the
Zoning Administrator. No such permit shall be issued unless a fee, if
required, and as set by the Board of Supervisors, is paid and unless the
proposed sign conforms towith the requirements of this ordinance.

(B)  Removal of Signs. Whenever a sign becomes structurally unsafe or
endangers the safety of a structure or premise or the public, or is erected
or maintained in violation of this ordinance, the Zoning Administrator
shall order such sign to be made safe or comply with the ordinance, as
the case may be, or be removed. Only one such order shall be sent by
registered mail, return receipt requested, to the owner of the land on
which the sign is located and the violator who is responsible for the sign.
Within five working days of the receipt or refusal of the order, the owner
or violator must correct the sign based on the Zoning Administrator's
order. The Zoning Administrator may grant one extension, not to exceed
ten (10) working days, based on written justification for the need of an
extension. Failure to comply shall constitute grounds for the Zoning
Administrator to issue a civil summons pursuant to Section 6-504 and to
take other appropriate actions to have the sign removed.

5-1204 Sign Requirements.

(A) Sign Requirements Matrix Contents. Signs shall be permitted in
accordance with the Sign Requirements Matrix set forth in Section S-
1204(D) which governs the following: 1) maximum aggregate sign area;
2) maximum number of signs; 3) maximum area of any one sign; 4)

5-144 Section 5-1200
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ATTACHMENT 3

application, Preliminary or Final Site Plan application, which has been officially accepted by the County
and which is not an inactive application or has not been withdrawn or has not received a final decision.

Application, Inactive: Any Zoning Map Amendment application, Zoning Modification application or
Concept Plan Amendment application officially accepted by the County for processing but which has had
processing suspended either by request of the applicant or by having no contact or activity occur in regard
to the application by the applicant for a period of twelve months, or any Special Exception application,
Preliminary or Final Site Plan application, Preliminary or Final Record Plat application officially accepted
by the County for processing but which has had such processing suspended either by request of the
applicant or by having no contact or activity occur in regards to the application by the applicant for a
period of six months.

Application, Reactivated: Any Zoning Map Amendment application, Zoning Modification application,
Concept Plan Amendment application, Special Exception application, Preliminary or Final Record Plat
application, Preliminary or Final Site Plan application which was classified as inactive which the applicant
subsequently notifies the County in writing of their desire to have the application brought to final decision.

Arboretum: A place where trees, shrubs, or other woody plants are grown, exhibited or labeled for
scientific. educational. or passive recreational purpnses, not including the harvest of plants or their
produce.

Arborist or Urban Forester: A person trained in arborculture, forestry, landscape architecture,
horticulture, or related fields and experienced in the conservation and preservation of native and
ornamental trees.

Art gallery: A room or series of rooms where works of art are exhibited for display or sale.

Art studio: The workshop of an artist, writer, craftsperson, or photographer, but not a place where
members of the public come to receive instruction on a more than incidental basis or to sit for
photographic portraits.

Artistic Works: Artistic works including wall murals, pictorial presentations, or illustrations affixed to a

building or structure. Such artistic works may contain text and shall not be considered signs provided they
contain no advertising or commercial message.

Auction house: A place where the property of others, such as objects of art, furniture, and other goods
(except livestock), are offered by a broker or auctioneer for sale to persons who bid on the items in
competition with each other at scheduled sales periods or events.

Automobile Car Sharing Agency: A motor vehicle sales and accessory service lot use that provides
vehicles shared by its members as a means to supplement mass transit facilities.

Automobile Service Station: Buildings and premises where gasoline, oil, grease, batteries, tires and
automobile accessories may be supplied and dispensed at retail as a principal use and where, in addition,
the following services may be rendered and sales made, and no other.

a. Sale and servicing of spark plugs, batteries, and distributor parts.
b. Tire sales, servicing and repair, but not recapping or regrooving,
84 Article 8 - Definitions
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including any frame or other material or color forming an integral part of the display or used to
differentiate the sign from the backeround against which it is placed, wal—work—incidental—to—its
decoration; but excluding the area-of-the structural siga-supports_or uprights on which the sign is placed.;
unless-such-supperis-are-used-to-atiractatiention: In the case of a ground mounted sign utilizing the bonus
multiplier for the background structure, the permitted increase in area of the background structure is not
counted as the area of the sign. In the case of a sign where lettering appears back to back, that is, on
opposite sides of a sign, only one display face shall be counted in the area of the sign. the-area-of thesign

X aen e
y LI s TPAIICR,

....... O a¥a ALLn £y
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Sign, Artistic Works/Wall Murals:  Artistic _works _including murals, pictorial _presentations,

illustrations, or decorations that may be provided on the facades of buildings and structures. Such artistic

works may extend to the edges of the building or structure wall. Additionally, such artistic works may
contain text and shall not be considered signs provided they have no tenant advertising. Artistic works

and murals may be permanent or semi-permanent either painted or applied vinyl graphics that bond to the

building facade to resemble paint.

Sign, Awning and Canopy: A sign that is mounted, painted, affixed, or otherwise attached to an awning

or canopy.

Sign, Background: The surface on which a sign is mounted, painted, affixed, or othe

Sign, Backlight: An illuminated sign, where the source of illumination is located on the back of the sign
or on the interior of an enclosed sign.

rwise attached. as

Sign, Banner: Cloth, paper, vinyl, bunting or the like, intended to be hung either with or without frames.
Governmental flags or symbolic flags shall not be considered banners for the purpose of this Ordinance.
Sign Bonus Multiplier: An increase in the area of the sign by a multiplier for ground mounted signs. ;

H = - v -

Sign, Building Facade for Determining Size of: The entire area of an exterior wall of a building within
a continuous perimeter. See Figure 5.

Sign, Building Mounted: A sign that is mounted, painted, affixed, or otherwise attached fastened-to-of
painted on the wall of a building or structure.—if-such-a-manner—thet—the-wall-becomes—thesupporting

: £ =

Sign, Business: A sign which identifies direets-attentionto a business or profession conducted, or te a
commodity or service sold, offered or manufactured, or te an entertainment offered on the premises where
the sign is located.

8-46 Article 8 - Definitions
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Attachment 4

Z0OAM 2009-0003, Sign Regulations

Signs Sub-Committee, Recommendations to the Board of Supervisors

Consider adopting a policy to review the Sign Regulations every five years.

Consider initiating a Zoning Ordinance Amendment to revise temporary signs and real
estate signs.

Consider passing a resolution authorizing pro-active enforcement of the Sign
Regulations.

Consider requiring follow-up inspections of Comprehensive Sign Packages and issued
permits to insure that signs are installed in conformance with the approved plan and

permit.

. Consider requesting amendment to the Virginia Maintenance Code to address
maintenance of signs.

Consider directing the Department of Economic Development to assist small retailers in
learning about promotional opportunities, other than signs.

Consider amending the Sign Permit Fee Schedule to allow Architects to apply for the $50
Annual Permit for construction signs.

AT



Attachment 5

A 9 Revison D

Table 5-1204(1))
Sign Requirements Matrix
F 3’:::‘:::" Ground Mounted
2 S < Sian Background Structure ]
LAND-USE/ 2 P s L=En : isa £ - .
SIGN CATEGORY 2 8 o s S £ £ @ | Additional
Py o g E [ g -g Q g = .92 R i
o9 5 5 EE %o 8 S & | Requirements
(See Note 6) << Z, s B & w'T2Z Tz
® c : E X o EE : E o % @
35 §6 | 8¢ 355 |53 & |3
-® =0 o SEa S8 & =2
| (1) RESIDENTIAL/AGRICULTURE SIGNS 2 CUERE SN 2520 o
[ One sided only; signs shall
contain no advertising
(a) PO-H and PD-AAAR 2/ vehicular Backlight or Ground Minimum 1000 FT between
Entrance Signs entrance 60 SF 2 120SF |SFT White Light 10FT Mounted SFT signs on same side of road or
at htetsectioni——_sigas.— shalll
(®) PD-H —~Community Minimum 1000 FT between
Directional Signs - On-site or 20 SF 20 SF !Backlight o |sper Ground 8FT signs on same side of road or
Oft-site (within boundaries of| White Light Mounted at intersection, signs shall
approved PD-H district) contain no advertising.
() Non PD-H Hesidentiaw L vehicular Ground One sided on! i 1
i - y, signs shall
gcz"f"nsmunmes Entrance s 40 SF 2 B80SF |[5FT LNone 10FT Mounted 5FT contain no advertising,
V/development of
A 2500 or fewer Signs shall be separated by a
(@) HOA Activty Signs o4 g e s |20 SF Witovent [SFT|SUd g et | mipimum hatmit radive. shre
of aver 2500 shall contain no advertising
dwellings
S5FT Freestanding
{e) Farm Signs 40 SF 2/Fam 20 SF None OFT As Permitted| 8 FT
in Section 5-
1202(A)(3!
12SF on-sit
4SF offste. Freestanding Displayed when agricuitural]
== produce and livestock are
6, includes up to Building avallable for sale on fam
(h  Wayside  Siands, 3 on-site signs S“" on-site Mounted involved and shall be removed
Including Christmas  Treel| and up to 4 off-| 29 el None 5FT 8FT  |within 48 hours after sale is
Sales, Vineyards, Wineries site  directional| ook s 40f concluded.  Off-site  signs
signs FT trom the require written permission o
fronting the owner of the land on which
ROW it is displayed.
5-146 Section 5-1200
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Table 5-1204¢D)
Sign Requirements Matrix

Ad

o 2> S’;:::;: d Ground Mounted
=)
] Background Structure ©
LAND-USE/ g = S |sign g $ual 2 I
o L oas
SIGN CATEGORY g -g Q S =16 - 5 3 SN 3 -5,‘; Additional
(or-similar) m§ 5 2{?,, = |3 =083 gl w3 EE o.g b3 ‘D & | Requirements
=< = <a = g8 [, 235885 S92 €EE [8=2| o k.
(See Note 6) o , @ (P I oF |< 28Z<og £ EE [ 4 : o
85 | 5 | E2 |25 |u3sESelyEEluEFY EE [c53 2 i3
(7] =0 =0 | 63 ==_3=m= g9 Ea |Ex? g e
Freestanding 14 FT . -
(g) Home Occupation 2SF ot 2SF Nane SFT  [Buiding Sion_mmay indicate more than
Mounted 8FT
Fresstanding |4 FT
Mounted
Freestanding {4 FT
1/vehicular Building 8FT
. access, 2 for Mounted Signs shall contain no
() Residential Name Signs each  dweliing 28F None None Ao Pommiied advertising,
lot or property in Section 5-
1202(A)(3;
(2) PUBLIC/QUASI PUBLIC SIGNS
I Must be located within 100 FT
,‘fgc';n")’;’"" or Quasi-Publio 16 SF 1/ use 6 SF 15 JosF | 18SF  [4FT None 10FT  |Freestanding |4 FT  [from _use e
advenlsﬂg,‘
() School, Haspital L Freestandin |8 FT
College, Library, and Backlight or Signs shall contain no
Publicly Owned | 20 SF 1/ use 20 SF 15 0SF f2 60SF [4FT White Lignt | '°FT | Buikding Rooline |advertising.
Community Center Mounted
1/vehicular "
entrance 50 SF ;ﬁgm 8FT
, . . Backlight or Signs __ shall __contain no
et ;,'n:,abr'l’:e to White Light | 10FT o advertising.
building, and_1 &::% Roofline
building ID sign |50 SF Mounted
L Freestandin |8 FT ‘
(ds) Places of Warship 20SF 2 10 SF 15  |155F |gFT Backight [ 5FT | Buiding I isingsm“ =
Mounted Roofline |advert i
Freestanding |8 FT
(6€) Church Buletin Board |15 SF 15 SF Ime"gu"';;' SFT  Buiding
Mounted
5-147 Section 5-1200
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Table 5-1204¢1)

Sign Requirements Matriy

> Ground Mounted
£
] ] < glio:nted Background Structure 7
LAND-USE/ o = - | DG .
@ ° -
SIGN CATEGORY g 2 = § § =q £ £ | additional
(orsimilar) 28 5 g2¢g B2 |8 g 5 S s § | Requirements
(See Note 6) 2< Zq < £E |pC2 e =z
Sc R Xo EE : E 8 ] : O
°.D a B = & S & [ ] g § 8
=0 =0 (=] Sa |Z2u®? = =&
{a) Entrance Sians
|_Uplo 10 Acres 50 SF
/vehi r b5 Ground
Over 10 Acres, Up to 40 entrance 60 SF Yes WL IMounteg  |1OFT
Acres
LSSE
b} Project _ldentification
Sians
Cround
Less than 20 Acres Vproject 25SF Yos 0FT IMounte  [10FT
L 20Acesoriiore | 2goiest __|2ssr
(43) SIGNS FOR COMMERCIAL_/OFFICE AND INDUSTRIAL USES-SIGNS
Sign on_buildil de
may include any combination
of: Building mounted _and
ol __Tenan CS‘ ne ok sFiF ofl2Facade; no awning_and _canopy _sians
—-—9__._._._EQ. Tepant's mo n_ 4 Building ’ {affixed to or mounted below
—L—L———L—L—gg NSD_RPQI;'CgDCgV zg' Building signs 60SF Yes Mounted Boofling the awning or canopy). If two
AV and PD-AAAR Frontage Total/Tenant m&mﬂw
LV and FO-AAAR fagade, one sign _shall be al
secondary sign of no more than
10 §F.
y  Tenant 1 Sian types on building facades
M_.&_._ﬁﬂ[!&__.g_m D-CCISC) [2—SFAE of|2/Fagade; o may_inciude any combination
§ Tenant’s more than 4 Building ’ of:  Building mounted _and
Pg_.lc.c C R C gTC Buxldlng signs 200 SF Yes Mounted Poofiine awning _and canopy signs'
,.._BE_._ED_TEL_M Erontage Total/Tepant ixed 1o or mounted below
the awning or canopy).
| B ilding ID/Te i or 2/Facade,|1 F/100 o e e at
Oftice _Buildings, _Hotels, bul_no morelSF___of Yes Buidng Roofline {top fioor of the buiiding. Name
l els %FA.MMBLW:? Mounted J and message may differ

§5-148 Section 5-1200
Revision Date: December 18,2007



LANDUSES
SIGN CATEGORY

{er-similar)
(See Note 6)

Table 5-1204¢D)

Sign Requirements Natrix

Ground Mounted

Background Structure

Max. Area of Any

Max. Number of
One Sign

Total Aggregate

Sign Area

round Floor Tena in

8§
3
g
£

llumination
From R.O.W.
{See Note 2)

Permitted

Type Permitted

Building

Max. Height
(See Note 3)

Additional
Requirements

Maximum height of letters: 24

iA—RD-IC, RD-TF—RD-UC
RD-JRC ;
Districts

IQEﬁE.BB_ﬂME MO!!I'\(QQ |nghes
Ground or
Office Buildinas Mounted
{f) _Exterior Directorias for]
PD-CC(SC).__ PD-CC(RC Ground
PD-SA. PD-TC. PD-TREC, 2/Development Mounted  |LET
PD-TRC and PD-MUB
(9) Flex/Industriai/ Y% SFILF_of i
g ns fol:sg sIB i in nc-l Building RELS %%'ﬂ‘?g
HI, PGP and PD-GI
{a)}—RD-COMNC)—Rianned il
Development—Neightiorhood||30-SE e sk f1s  [ssse |asy et Froestanding [16-6T
Genter—Entrance-Signs N Whito-Light
|ier—tro-comien—pianneal 2—SHtinear i 14acace,—no
. T L Si Heli A White-light Meurted
aigastatety i
: o o 9| 2065 W8k 6  [a68F [aET ha“‘“@""‘e‘ Fesestanding

Section 5-1200

Revision Date: Becember18, 2007




Table 3-1204¢1))
Sign Requirements Matrix

Ground
> Ground Mounted

o - € Mounted

% ; :; Sian Background Structure .. E
SIGN CATEGORY §: 2 = 5 o= E £ | Additional

28 E £s - E % 2 5 3% | Requirements
(See Note 6) << Z o D | o £2 |» . Iz

e ¢ € Xo f§ 3 EE |cE o % ©

35 g9 Sc I & 35 [E8 S 3

-0 =0 o K Sa [Ex [ =0
{(8)—{PD-CC—{SC) &(BCH +26 768k [4=33
AU MLl A A B VBl 7 4 . 133 L .

! HHvohieular or 12088 i
Regienal——GConter—and A 60SF  [feenters 1657 [oskigRt—orl et [Frecstanding [16.67
W. 9"9"*.“.

SE)
tH—RD-CC(SC) —&—RC)H Froestanding [15-ET
Plarrad-Development-Small - .
Reglonal——Genior—and Mlacade——ne Buiiding Rootline
Regional—Center—Torant]]- 60-8F more—than— 3|20-8F 1.5 s0se J1s 8-ET HEaem@m 10k [Mounted
S g h
with—up—to—4000-—-SEfloor
{9 ——(RD-CO{SCIRCH e .
| rogstanding | Froestanding |15-6F
Ialf' [';Eglga EGIEE':'E“' S"'BI: +Hacade——no|60— SE L Building Roolline
Reglonal—GCerter-Tonarmtl| 20-SF meore—than—3|building |46 308F fl+.5 8£T Backlight 10T |Mourted
Sigre-{Froestanding Building &igRs mounted
with-ever4000-SF-floor-area)
(R}—RD-CC(SCY—&—(RCY
Planned-Davelopment-Small .
Regieral — Genter——and 60-SF Mam;ansa oilao sk Backiight i) Bective
o Mevnteg
Signe-{in-Line-5 at building l
up-t0-4000-SF-Hleer-area)
H—PD-COEC)—&—(RCH
Rlarped-Developmeont-Small
Ypublie :
—Gomor —and
Flegnene;ﬂ_ .G - 19085 enrtrance——-ol | 60-SF 7 Bagcoaht lmi sod Haalng
4004150008k floorarea)
5-150 Section 5-1200
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Table 5-1204(1))

Sign Requirements Matrix
Ground _
> Ground Mounted
£ ] < Mounted Background Structure | 2
SIGN CATEGORY e 2 § §- |83 g |E®
Mg 23 £ g - 80 5 s § | Requirements
(See Note 6) <<q z <& £ BT a T2
£5 | 3 52 E5 (=53 & |&2
=47 = 20 = Sd = sSe
Bevolopment-Entrance-Signs| centain-no-advertising.
""‘9“'“—‘;‘“5‘3““‘“93. rieo x s0.SE 308F [t  |ssE |sex Backiight—er
Sign-mustbe-lecated-at-the-tep
and-meesage-of-sigRs-on-eash
fagade-must be-tho-came.
facade-must-be-the-same:
(o108t Building4D-Si H “eef-ef-buﬂdang-e:hamsemx.
facade-mustbe the-same.
Cemmersial{Ground-Floer) JaiF M” E:EE e
1B-6iga)
E i gn. g[ l 0 M&m A e W’ ﬂ




Table S-1204¢D))

Sign Requirements Matrix
o 2 Ground Mounted
-y
ckground Structur -]
LAND USE/ - < : e o] 2 _
SIGN CATEGORY $ 2 5 8§28 £ | £& | pdditional
. =¥ E 8¢ 2 |89 gl 5 5o "
QL 3 <D ﬁt: B S ® 5 | Regquirements
(See Note 6) =< = X7 'E"E' e Z : =2
25 g sg |2 ES |es g |33
O = = - 20 w o S P
=0 = o] 8 =0 |Ew - =L
Pole
(%) Auto Service Stationw Freestanding g" °umf-?- Total sign area excludes
(including convenience store, | 10066 SF 6 3020 SF 16 30-SE J45 45SF |8-EF YasBacklight |5 FT Ground federally mandated gasoline
car wash & repair) Mountad | Price posting.
Building
Mounted Rooftine
20-120 SF Freestanding (15 FT  |Base sign 20 SF
; (see additional Used car 20 SF
(is) Auto Dealer requirements 6 20 SF 1.5 0SF 1.5 45SF |8FT ﬁBacklight 10FT Bullding Roofine Each new car dealership = 20
column) Mounted SF
(1) Bed & Breakfast inn and], SF 2 4SF Haaqkugm orle et ;:I:yt\:ndi 6FT
Homestay White Light Mounted Roofline
(ku) Country Inn, Guest Fresstanding
Fam or Ranch, Rural Backiight or Building
Retreat, Rural Reson, and10 SF 2 10 SF White?.ight None |Mounted in|6 FT
Rural Agricultural Corporate Historic
Retreat District Only
9‘““"9“"‘ | . Froestanding |8-£T
()-Ghild-Care-Genter 20-88° 2 10-8F 1.5 16-8F |6RT A &5ET ——
Residential Building )
Bistei Restlire
fw)—Hatel—Melel —and
: ting) Ert A 268 +8 30-SF |i+.5 468k  |8-ET Wihite Light 10-FF  |Fresstanding (16T
Signe
{¥)—Hetel—Metel—-and Yiagade——no Building Sign—must—be—located-—at—top
5-152 Section 5-1200
Revision Date:



Table 5-1204(D)
Sign Requirements Matrix

o~ 2 g';:::::d Ground Mounted
Py
-] Background Structure °
LAND.USE/ g s s s - sxa 2
SIGN CATEGORY £ 2 = 5 g=ql F £ ® | additional
. s ag £ oc =270 oL c =] Requi t
< = <2 ] g % 9o ] equirements
(See Note 6) =< Z . N £ n-2 .
c i C X o EE :E o
§ 2 39 L= 353 |E°@
~® =27 20 Ea |Ex® [
1Hagade - —po R
mere-  tham- —3 i
%’:ﬁ‘&m"gﬁ@ oS "I 2 20sF  fMlis  |sosF [1s  |essF [sFT Vecgacics |TOFT  |Freestanding |15 FT
Theater Name Building S i SF orWhite Light Building [
Movie Titie Building Sign 1 20 SF Mounted
(mbb) Restaurant - 10FT [Freestanding |15 FT
(freestanding Building with |60 SF 3 20sF 15 |sosF fi5  lassF [aFT YesBackiight Buliding e s
up to 4000 SF floor area) Mounted Roofline gn area.
20 S )
(nse) Restaurant - Freestanding |15 FT
(Freestanding Building with]120 SF 3 g;‘:;":"':’g 15 [sosF f15 lasse [seT YesBaskight |10 FT S E’éﬁﬁiﬁi‘,’é'%"si;’}fﬁ?.a"m not
s . .
over 4000 SF fioor area) I mounted Mountsd Roofiine
2—8F/ineas Haeade——no
K mora—than—3|60-SE Bacldight Rooflire :
tia-Line-Structure) bullding i Mountad seunt toward-sigh-area
signs
Fresstanding %
(000) Restaurant/Car Wash : Must be screened from all
Drive Through Menu 30 SF 2 20 SF 1.5 30 SF Backlight Building SFT roads.
Mounted
(pH) Business in A-3, A-10, Freestanding
AR, JLMA, TR and CRY10SF 2ot 10 SF None SFT  [Buidng ~ ]8FT
istricts
Dist Mounted
Freestanding
QGgg) Business i R-Clyggr 2 20 SF YesNore  [SFT  IgoEe s FT
Mounted
(thh) Business in R Districts ; ?;agresm: :‘;t:"z:‘s 4SF None SFT —— 8FT
SF for lots >|2 for lots >
10 acres 10 acres Building
Mounted
{4 BusinessSigne{Sigre-of 6085 3 roostanging | 6sE ekt Backiight-or 06T .
|a-eheractorwiioh-Fave-not buiding) 1|20-SE 15 3-S5 145 White-Light Froostanding (16-FT
5153 Section 5-1200
Revision Date:




Table 5-1204(1))
Sign Requirements Matris

§-154

P 2 Ground Mounted
g
© < Background Structure
LAND-USE/ S 5 5 e |8xa - .
SIGN CATEGORY e ® a g H 85 N & -g,"’ Additional
i S8 E 2 5 9 £ g £ 3 % S | Requirements
(See Note 6) << Z, X7 £E [Tz a =
sSc x & ¥e EE o E 4 ® @
.0 gD = & S =9 > ]
(%7 =0 o Sa |E42 = S
advertise—only—goods—or SHTEREE-AS-FOE
Hhar 3 for cenler
services—offerad—on—the| -
7 #hd-——buiiding .
pramisas. RO ——EGR Building Reclime
facade —no- mota
than——3—for
busRess— {n-ling
SRUEIND)
(s) _Window _or The maximum square footage
Display Sign (Business) in| Qg_%!tw_gl_ﬁ_m_smn_s
conjunction _with_Table &- 4/Tenant None u}n@—i—i——ﬂ'&%i
1204(D)(4)(@), (b). (m) and 25% Q' f the tofal square footage
sian categories of window area, or 10 SF,
whichever is less.
Sidewalk signs shall be placed
|no_more than § feet from the
front door of the busipess lo
1/Tenant 6 SF None 3SF which the sign pertai A _4-
foot unobstructed space shall
maintained on the sidewal
| f business.
20:shsuize 60.SE Casiklight-ar Ground OﬂHdeHgthau i
St i . whtelight |7 luounied  [BFF  |comainnoasvenicing,
Hvehicular Backdight or
A 20.8E 1.8 30-8F |8-FF White Light [ 1OFF | Froestanding (1557
industrialWarohouse—— § 20 SE 1enant 208E ﬂBaekugh& g |Rootine
Tenant Signe
(5) TEMPORARY SIGNS (For Temporary Real Estate Signs, See Number 6 Below)
Freest .

T fFr’enmt Imne;l :o one (1) ;nonth
(a) Temporary Signs ~ om date of issuance, for no
On-site 4 SF 1 4 SF None SFT Banners 4FT more than 3 consecutive

Pennarts months.
Inflated

Section 5-1200

Revision Date: Becesber 18,2007



Table 3-12041))

Sign Requirenients Matriy
© 2 Ground Mounted
- k-] Background Structure ©
LAND-USE; g’ 3 ": 2 X ol g - o~
SIGN CATEGORY g 3 5 = Bl 8- |89 E | £F | acdiiona
j - ¥4 § :.g, - =083 g w3 E-3 gog e ‘@ 5 | Requirements
(See Note 6) << z, 6 | o2 .,,%ggg,g S8 .EE 6Tzl & [E2
8 c % & 5o 3= S .S . ¢ R - 253 { O
K- a D c cE cE O 1] K- =1 £ X0
L3 =a 2§ | 53 S32|S8ESS 28 &9 F |28
Devices
Freestanding
Emr:able o Balloons Pemit limited to one (1) month
{b) Temporary Signs ~ determined b 5FT Banners 4FT from date of issuance, for no
Off-Site the Zoning Pennants more than 3 consecutive
Administrator. infisted months.
Devices
f:?, alSF iZgomrac:tor per| Residential signs only in A-3,
mmerci site A-10, A-25, AR, and CR
(Sci)gn: emporary Construction 10 SF| icontractor per 10 FT 3':""“' I 8FT  |Districts. Contractor to remove
Residential  |job site sign upon completion of
construction.
I(6) REAL ESTATE SIGNS
6 SF up to 10 1
(a) Real Estate - Residentialffacres
For Sale Sign A SFT  |Freestanding |6 FT
than 10 acres
. Area of all real estate signs
1/ivehicular e
(b) Real Estate - Residential b o SFT |Freestanding [6 Fr f&&%’l%&"u?’éﬁn";"mﬂ'ﬁﬁ
Subdivision state  right of. n9 be no more than four (4)
way square feet per lot fronting on
the hlghwag.
1 (upon any lot
| of less than 10
(c) Real Estate - Commercial acres); 2 upon .
For Sale Sign ay ot in SFT  [Freestanding (6 FT
excess of ten
{10) acres.
g')” Re:l Estateo;’ ;emporary 4 /property SFT Freestanding {4 FT Conditions apply (see note 4).
n House - Off-Site
10/otal
(e) Non-PD District Project combined for all
Directiona! Signs - Off-Site builders per S5FT Freestanding {4 FT Conditions apply. (see note 5).
) MISCELLANEOUS SIGNS

AlT

Section 5-1260

Revision Date;: Deeember18, 2007



Table 3-1204(D)
Sign Requirements Matrin

> Ground Mounted
£ k] < Background Structure
LAND-USE/ §’ s s = e SE=Q : - o .
SIGN CATEGORY 5 -g s <] 8 ] H ce £ < @ Additional
>0 S -8 =08 3 o w3 g E é'c ] ® 5 | Requirements
<g 2 <= 238285 ©°9 £ 2 a T
(See Note 6) g: ﬁg g‘g 3.3-2<§’§ Eg’ EE 'on g x O
=4 K- c 3 Xo 3% DG S =0 o @
g7 0 =0 og,ﬁﬂ‘g ssgE 2& [Efa 2 =323
(@ Govemment Signs/
Officiat Notices Not regulated.
(b) Historical Markers Not regulated.
{©) Danger, Aviation,
Railroad, Bndge, Femry
Transportation, Red Cross, Not regulated.
and Other Similar Signs.
Freestanding
. Buiidi
(d) Hurgnng,' Fishing or] None Moumnegd SFT
Trespassing Signs As Pemmiied
in Section 5-
1202(A)(3)
Vuse identifying Freestanding Signs  shall contain no
locations  such Backlight o Building advertising, but may include the
(e) Informational Signs as restrooms, Whue'sl;.ight Mounted S5FT names_and/or logos associategq
loading areas, with the busingss or
etc. devael ent.
(f) PD-SA, PD-TC, RDTT, A
PB-UC-PD-TRC, PD-TREC, .
PD-MUB,PD-AV, and PD-CV :"’nf:,:‘;';'a' 120 SF [5FT %ﬁg’?_‘;"g:{ ﬁm‘::d sFT  |Oneside nby, s shall
Residential Development
Entrance Signs
. ’ 1/Residential Buildi
(0) _Mixed-Use Buildings- : vilding .
Residential Entry Signs %% Yes Mounted Roofine
Omamental/S nal ners
on lamp posts shall not be
(h) Omamental Lamp Post | reater - 15 fest
i in PD-CC, PD-SA, PD- above grads. uch banners
TC, PD-TREC, PD-TRC and 1A.amp Post Ngne Baoner shall _not comain _specific
PD-MUB lenant/ _ user names _or
advertising, but may include the
development nd/or logo.

Revision Date: December 18,2003



LAND USE/
SIGI‘! CATEGORY

(See Note 6)

(ig) Private Recreation Parks

Table 3-1204(D)
Sien Requirements Matrix

Ground Mounted
Background Structure |

re
ckground

Max. Area of Any
ckgrou
ru

Max. Number of
One Sign

Total Aggregate
Signs

Sign Area
Min. Setback

ultiplier
onus
Multiplier
See Note 1)
ax. Area
ax.
eight of
lllumination
Permitted
From R.O.W.
See Note 2)

Bonus

)
2
r4
3
J

Type Permitted

Freestanding

3 @ Max. Height
(See Note 3)

<]

Additional
Requirements

(ir) Directional Signs, On- FBacklight or
Site

Fraastanding {3 F

Signs shall be located only

where there is a change In

direction and shall contain no

advertising, but may includo the

names and/or logos assgciated

with the business or
vel

©
L
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(k) Directional Sians, Off-Site

Freestanding

Signs __limited__ to religious
assembly uses, civic uses, and

e -profit organizations.

Signs _shall _be located only
where_there is a change _in
direction, shall list only the
name and address of the use,
and shall sted for a period
not to exceed 48 hours. Permit
limited to one (1) year from the

date of issuance

‘Non-Business)

1) Window or Dis; Signs

[
(7]
T
ol
Bl

{m) De Minimis Signs

N
2]
™
-
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Examples of De Minimis signs

may include signs stating hours
of __operation, open/close,

accepted forms of payment,

business/professional

affifiations, etc
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GENERAL NOTES . Whenever a bonus multiplier is used for ground mounted signs, a landscaped base with a minimum depth of 36 inches on a side, must be maintained.

. All signs must be set back the minimum distance from the road right-of-way, as specified, unless a greater setback is required by the Code of Virginia.

. The maximum height column does not apply when ground mounted bonusgs: are obtained. Use the maxi um height column for Ground Mounted Background Structure.
1 of locat q mounted sign sign S and . hich

n
locating b s, No part of ENme f ched,

WA -

J1

2 = gl e COTS 2 (I =119 {a} :
4. The following conditlons shall epply for permitted "Real Estate-Ti porary Open House - Off Stte" signs.
a. Signs shall be located only at controlled intersections where there is a change in direction.
b. Signs shall be placed on private property only.
c. Signs shall be in place only during hours the house s open pius one hour before and two hours after the event.
d. Signs may be used for two (2) days on the weekends and three (3) days in the case of a holiday fafling on a Monday, as well as one-half (1/2) day during the
week
©. The owner for the house or his/her designated agent must be present for the duration of the open house hours.
f. Signs shall include a company name with direction arrow.
9. Signs shall consist of a metal frame with composition sign of a semi-permanent typs.
h. Homeowners or their designated agent may not use "Non-PD District Project Directional Signs - Off-Site”.
5. The following conditions shali apply for permitted Non-PD District Project Directional Signs - Off-Ste.
a. The location of signs must be approved by the County at the time of the sign pemmit application.
b. Signs shall be located only at controiled intersections where there is a change in direction.
c. Signs shall be placed on private property only.
d. Signs shall not be permitted on any arterial road, nor on any road listed in Section 5-200 of this Ordinance
e. The signs may be Instalicd after sundown Friday night and must Ly semoved by sundown on Sunday. if Monday ts a legal holiday, the signs may remain until
sundown Monday.
t. The signs must be made of a pamanent material, signs made of paper or cardboard are hereby spacifically prohibited
9. Builders may not use “Non-PD District Directionat Signs - Off-Site In combmnation with “Real Estate-Temporary Open House - O#-Site” signs
selecting the most appropnate land-use/sign category, the more specific listing shallweuid take precedence.

6 In
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Attachment 6

ZOAM 2009-0003, Public Input Log: June 3, 2010 Meeting

Verbal Comment

Speaker | Name Organization Comment
#
1 Ralph Telos Corporation | Number one issue facing Loudoun County businesses is the sign
Buona and 2010 ordinance. The current sign ordinance classifies signs as strictly a
Chairman of the | mechanism for way finding. The Chamber strongly supports
Board, Loudoun | updating the sign ordinance. The Chamber has adopted a policy
County Chamber | position on revising the County’s sign regulations.
of Commerce
2 Pat Wirth | President, Parc Concern that the process was undertaken to attract new big
City Center businesses and developers rather than to assist current businesses.
Owner’s No existing businesses officially included in the review process to
Association date. Some existing small businesses are fearful of coming forward
because they are in violation. Changes appear to deal with
streamlining bureaucracy, not being more business friendly to
existing businesses. Seeks to replace entrance signs so that they can
contain tenant names. Seeks expansion of temporary signs to allow
3’ X 6’ banners. Expand amendments to address the needs of small
businesses, especially with a more liberal use of temporary signs.
3 Keith Merritt Properties | Merritt Properties is a real estate company, which develops and
Wallace manages office and industrial space. The inflexibility of the current
sign ordinance on types of allowable signage has limited the ability to
lease property. There are many cases where two major tenants are
located in one building, but they are limited to one tenant sign.
Merritt supports the proposed signage amendments.
4 Kimberlee | Sign Ordinance The major issues the Working Group found: Entrance signs and the
Welsh Volunteer measurement of the background area of the sign. Signage on office
Cumming | Working Group buildings, limited to one sign per fagade and they all have to be the

same name. Awning signs are calculated such that the whole awning
is the background structure so it exceeds the allowable square
footage. Directory signs should be permitted with use of logos and
tenant names. Directional signs should also be permitted to state the
name of the development and use logos. In the matrix, the “Land
Use/Sign Category” column cannot be modified, which is very
restrictive and doesn’t allow for additional sign types to address
market concerns. Name of the development and logo should be
allowed on signs as a unifying element. A provision is needed to
amend approved Comprehensive Sign Plans.

Al




ZOAM 2009-0003, Public Input Log: June 3, 2010 Meeting
Verbal Comment (Cont’d)

Speaker | Name Organization Comment

#

5 Karl Karl Riedel Request consideration for three issues. Exempt signs of a certain

Riedel Architecture, P.C. | size. Increase home occupation signs from 1/lot to 2/lot. Adjust the

sign permit fee schedule to allow architecture and engineering firms
to be accorded the same annual rate opportunity offered to
contractors and brokerage firms.

6 Russ Gestl | Buchanan Submitted the Arcola Center Comprehensive Sign Package. Found

Partners that development logo and exterior pedestrian directories were not

permitted; the CSP process should allow additional sign types to be
added. Cannot name more than one tenant on a building. Signs
being administered as a use is limiting. The revisions would limit the
need for some businesses to go through the CSP process.

7 Al Nielsen | AOL Temporary signs were placed at AOL recently to show new logo and

to celebrate 25" anniversary at AOL. Options should exist for
multiple tenants to have building signage.




Lohr, Amy ATTACHMENT 7, q.

From: Gladys Lewis [gladysslewis@verizon.net]
Sent: Saturday, October 02, 2010 7:45 AM

To: DEPT-PLANDEPT-PLANNING_COMMISSION
Subject: sign issue

Dear Commissioners:

I am writing today to raise an issue that needs to be discussed before you hand off the proposed
revisions to the Sign Ordinance to the Board of Supervisors. Unfortunately, the only "volunteer"
committee looking at the sign ordinance with a thought to revise it was garnered from those in the
industry. No committee of interested citizens was formed to look at the ordinance. Therefore, we have
been reactive, rather than proactive in considering things that might need to be changed. | have been
guilty of that myself.

However, for years, | and other citizens have been filing sign complaints about illegal signs in our
community. Because the County requires citizen signed complaints before it can send out a zoning
inspector to start the process of getting the signs down, the whole procedure has been extremely
frustrating.

Multiple citizen complaints are required for a "permanent" removal of signs when those who place the
signs replace them repeatedly. Fines are neither sufficient nor used soon enough.

Remember that these most of these signs, banners and other "quick” signs, are all easily put up and
taken down within minutes; in fact, many businesses keep a frame up and put the signs up weekends
only when they know inspectors cannot check them. The current law allows a person putting up a
sign to take it down within a period of time, 10 days or 2 weeks, after a citizen has made a complaint
and after the zoning inspector has the time to go to the site. Therefore, there is incentive to use these
type of signs.

We citizens are clearly frustrated with this process as are the County staff who try to enforce the
rules.

Please look at the ordinance before you send it to the Board of Supervisors and make the removal of
banner, flags, balloons and other easily removed items an easy job for the zoning inspectors. The
signs should come down immediately. Fines should be large enough to deter replacement.

Thank you for considering this issue.

Gladys S. Lewis
from:
gladyslewis@alumni.duke.edu




From: Maio, Peggy

Sent: Wednesday, October 06, 2010 9:57 AM
To: Lohr, Amy

Cc: Bryan, Nancy

Subject: FW: hearing tonight

This is what I'1l ask to go into the public hearing record.

From: Gladys Lewis [gladysslewis@verizon.net]
Sent: Wednesday, October 06, 2010 7:04 AM

To: DEPT-PLANDEPT-PLANNING_COMMISSION
Subject: hearing tonight

I am unable to attend the hearing tonight. My thanks to the sub-committee who worked on the
ordinance. I would like to raise three issues for the hearing record.

The first I have already written to you about. I hope you can rewrite the section on banners,
balloons, flags, and other temporary-type signs so that they can be taken down immediately
rather that having a grace period which in many cases can extend for weeks. See my earlier
letter appended below.

The second concern I have is with the special exception for any type signs. If we have an
ordinance we believe in, I do not think we need to allow anyone to come with any idea they
have for a change. Allowing this will burden staff, you the Planning Commission, and the
Board and leave the citizens in continuous anxiety that they will miss proposed changes.

The third concern I have is the continuing passive approach the County takes toward enforcing
the sign ordinance. The County needs to be proactive. I believe that folks will put up signs
that conform to the ordinance if they know they will be cited if the signs do not. Citizens
get tired of having to photograph and report on their neighbors.

Thank you for you work and I hope you will address my concerns.

Gladys S. Lewis

Earlier letter:

I am writing today to raise an issue that needs to be discussed before you hand off the
proposed revisions to the Sign Ordinance to the Board of Supervisors. Unfortunately, the only
"volunteer” committee looking at the sign ordinance with a thought to revise it was garnered
from those in the industry. No committee of interested citizens was formed to look at the
ordinance. Therefore, we have been reactive, rather than proactive in considering things that
might need to be changed. I have been guilty of that myself.

However, for years, I and other citizens have been filing sign complaints about illegal signs
in our community. Because the County requires citizen signed complaints before it can send
out a zoning inspector to start the process of getting the signs down, the whole procedure
has been extremely frustrating.

Multiple citizen complaints are required for a "permanent" removal of signs when those who
place the signs replace them repeatedly. Fines are neither sufficient nor used soon enough.

| Al



Remember that these most of these signs, banners and other "quick" signs, are all easily put
up and taken down within minutes; in fact, many businesses keep a frame up and put the signs
up weekends only when they know inspectors cannot check them. The current law allows a person
putting up a sign to take it down within a period of time, 10 days or 2 weeks, after a
citizen has made a complaint and after the zoning inspector has the time to go to the site.
Therefore, there is incentive to use these type of signs.

We citizens are clearly frustrated with this process as are the County staff who try to
enforce the rules.

Please look at the ordinance before you send it to the Board of Supervisors and make the
removal of banner, flags, balloons and other easily removed items an easy job for the zoning
inspectors. The signs should come down immediately. Fines should be large enough to deter
replacement.

Thank you for considering this issue.



ATTACHMENT 7, b,

Testimony before the Loudoun County Planning Commission
Loudoun County Government Center
October 6, 2010

Re: Proposed amendments to Loudoun County’s commercial signage
regulations

Good evening Mr. Chairman and members of the Planning Commission.
My name is Tony Howard and | am the President of the Loudoun County
Chamber of Commerce.

On behalf of the 1,100 members of the Loudoun County Chamber, | wish to
address you this evening on the Planning Commission’s work to amend the

county’s zoning ordinance governing business signs.

I would like to begin by conveying, on behalf of the Chamber's Board of
Directors, our deep appreciation for the hard work and sincere efforts that

this Commission has invested to address this important business issue.

Many Loudoun County Chamber members are following the Planning
Commission’s work very closely, including several local business leaders

that have met regularly with members of this Commission and County staff.

These individuals have expressed to me their appreciation for the
willingness of the Planning Commission and staff to work with the Loudoun
business community and other important stakeholders to reach a
meaningful solution that balances the county’s economic needs with the

widely shared desire to preserve Loudoun’s unique visual beauty.

Al



It was, and remains, important to invest that time and energy into gaining a
true appreciation for the perspective of local business owners who rely on

effective commercial signage. | thank you for making that investment.

Next, | would like to take the opportunity to briefly explain why this issue is
so important to the Chamber.

In the four years since | began my service as the chief executive of
Loudoun County’s leading business organization, | have heard repeated
concerns and criticisms from my members about the County’s
unnecessarily complex and restrictive rules governing the size, use and

placement of commercial signage.

The challenges faced by Loudoun’s businesses to reasonably secure
appropriate and effective commercial signage have them caused very real
economic distress. In several instances, Loudoun’s commercial sign
policies have caused a real disincentive for businesses that have

considered investing in our community.

Simply put, Loudoun County needs to reverse this situation by adopting
commercial signage policies that will actually enhance the county’s ability

to attract and retain business investments.

Having the right kind of signage is crucial to the success of every nearly
every commercial enterprise. Signs help customers, clients and suppliers
locate your business. When done right, signs are a cost effective means to

market a company to prospective customers and employees.

AT



Additionally, properly done signage can provide effective safety measures
for pedestrians and bicyclists by efficiently routing vehicular traffic around

office parks and neighborhoods.

For too long, | have heard local business owners express their real
frustration with the County’s current signage policies. They are frustrated
with the length, the cost and the often uncertain process they must endure

to secure even the most basic sign.

These local taxpayers are looking for common sense relief so that they can
create the jobs, economic opportunity and tax dollars that our county

desperately needs.

Tonight, you will begin the process of formerly considering a series of
specific zoning ordinance amendments that | believe represent real

progress toward addressing the needs of Loudoun’s businesses.

These proposals appear crafted to achieve that progress while balancing
the County’s legitimate interest in preserving Loudoun’s natural beauty by
avoiding undue visual blight caused by improperly sized, placed or
designed signhage.

| understand these amendments are still just proposals and may be revised

or even disregarded.
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From the Chamber’s perspective, the final proposal that you send to the

Board of Supervisors must support certain fundamental principles.

These principles are that the County’s sign ordinances should support
current development trends, they must keep Loudoun competitive with
surrounding jurisdictions, and must provide a reasonable application

process for current businesses and prospects.

Specifically, the Chamber is pleased that the amendments being proposed
appear designed to:

¢ Provide by-right signage of adequate number, size and location to be
approved administratively, without requiring legislative review and
approval;

e Enhance the functionality of signage, to appropriately market
Loudoun’s businesses to visitors and to improve directional signage;

e Enable property owners in all commercial districts to avail themselves
of adequate signage, including the expanded access to
comprehensive sign plans;

* Protects the visual beauty of Loudoun County without sacrificing the
commercial tax base and the growth of local businesses; and

e Provides flexibility to allow the County to be responsive to unique

project circumstances and evolving market trends.

Additionally, the Chamber appreciates the effort to provide clear definitions
of sign terminology and a simplified sign matrix.

A4



Tonight, you will hear from other members of Loudoun’s business
community on why the County’s sign policies must reflect current
development frends and provide a reasonable application process for
businesses, while improving Loudoun’s competitiveness with our sister
jurisdictions in this region.

| respectfully request that the Planning Commission consider the

statements of the Chamber and its members as you consider these

proposed amendments.
Your efforts and the finished product that you advance to the Board of
Supervisors will have a profound impact on Loudoun’s economic

competitiveness and the future of our commercial tax base.

Thank you for this opportunity to express the Chamber’s position on this
important business issue.

###
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Signage Policy
Adopted by the

Loudoun County Chamber of Commerce Board of Directors
November 18, 2009

Signage is critically important to nearly every business and consequently, is vital to Loudoun
County's overall business competitiveness and economic development potential. In fact, the
Board of Supervisors recognized the importance of signage and recommended updating the
Loudoun County Sign Ordinance at its strategic planning retreat on July 23, 2008.

Because the existing signage regulations have not been amended since 1993 and are
unnecessarily complicated, limiting and confusing, the Chamber strongly supports updating the
Loudoun County Zoning Ordinance with regard to signage immediately so that the County’s sign
policy enhances the County’s ability to attract and retain companies that want to be located in
Loudoun County.

Loudoun County’s Sign Ordinance needs to be supportive and reflective of current development
trends, allow Loudoun to be competitive with surrounding jurisdictions, and provide clarity and a
reasonable application process for current businesses and prospects. Specifically, the Chamber
endorses changes that will:

e Provide by-right signage of adequate number, size and location to be approved
administratively, without the need for legislative review and approval;

e Enhance the functionality of signage, such that it will appropriately market Loudoun’s
existing and future businesses to visitors and supplement VDOT directional signage
(through the permissibility of off-lot signage and other mechanisms);

e Enable property owners in all commercial districts to avail themselves of adequate
signage and allow property owners in non-PD districts to apply for comprehensive sign
plans;

e Protect the visual beauty of Loudoun County without sacrificing the commercial tax base
and the growth of Loudoun’s businesses; and

¢ Provide flexibility to allow the County to be responsive to unique project circumstances
and evolving market trends.

Additionally, we support the type of recommendations that the Volunteer Working Group has
suggested to reduce confusion with clear definitions of sign terminology and a simplified sign
matrix, as well as improved and expanded processes for sign permits and approvals. We hope
that Staff’s agreement with many of the Volunteer Working Group’s suggestions will result in an
expedited Sign Ordinance revision process.

The Chamber urges the County to give these changes the highest priority on the County's agenda

because these regulations are intrinsically tied to the success of Loudoun businesses and the
future of Loudoun County's commercial tax base.
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* ATTACHMENT 7, ¢.

LOUDOUN COUNTY PLANNING COMMISSION
Public Hearing
October 6, 2010

Patricia Wirth
President, Parc City Center Owner’s Association
Representative for Small, Retail Businesses in Loudoun County

Thank you for again giving me the opportunity to speak to you as the President of the
Parc City Center Owner’s Association and as the defacto representative for small, retail
businesses throughout Loudoun County which task I accepted at the request of Ms. Maio.

My understanding is that there are approximately 800 small, retail businesses located
throughout Loudoun County. Collectively we are an integral, important part of the economic
engine that drives Loudoun County by employing its citizens, providing needed products and
services to the community and paying tax revenue to fill the county’s coffers. On June 3rd this
year, I came before you to express concern that the process to develop a business friendly sign
ordinance, up to that point, did not seem to take existing, small businesses into consideration.
Ms. Maio requested that I go out into the community and take the pulse of small businesses with
regard to the sign ordinance and report back to her committee which I did on July 14%.

Anecdotal in formation directly from myriad of merchants located in nine different shopping
centers, guidelines from the Small Business Administration with regard to signs, sign science and
a wish-list from merchants with whys and wherefores were shared in detail.

Last week Ms. Lohr met with Mr. Howard and me to review the proposed changes that
the committee is recommending to the entire Planning Commission. It is without hesitation that I
say that your small business community is thrilled with these proposed changes that are
significantly more business friendly by allowing more and larger signs as well as a streamlined
approval process none of which compromise the aesthetic appearance of Loudoun that is
important to all of us. An excellent balance has been met and the proposed changes leave plenty
of room to respond to requests for signs that may use new technology. As the SBA states, signs
are the most effective, yet least expensive, form of advertising for the small business. Loudoun
small businesses desperately need the relief proposed in the revisions to the ordinance and
strongly recommend that they be adopted by the commission and presented to the Board of
Supervisors. :

While the federal government may have announced that the recession is over, I can tell
you that we are not seeing it at my place of business and neither are my small business
colleagues. We need all the help we can get and as soon as possible. These proposed changes
are truly a win-win for Loudoun and the small business community. The amount of time that
was put forth by the committee and the zoning department to listen to the community’s concerns
and needs are reflected in the proposed, draft document; you are to be commended for tackling
this long over-due project and for listening and responding accordingly. The enormous amount
of time and effort put forth by the committee and the Zoning Department are truly appreciated.

Az



Lohr, Amy

From: Pat Wirth [pawirth@cox.net]

Sent: Sunday, October 10, 2010 11:05 PM
To: Lohr, Amy

Subject: Proposed Changes to Sign Ordinance
Importance: High

Hi Amy,

Again, | want to thank you and Theresa for taking the time to meet with me to help me better
understand the proposed changes to the sign ordinance prior to the Planning Commission’s public
hearing on October 6. It is very difficult ordinance to understand under the best of circumstances
and inasmuch as | don’t speak “Zoning” language, it is all that more challenging. As we discussed,
many of the proposed changes would be beneficial to the small business community in Loudoun
County including the tenants in my shopping center.

It came as a total surprise to me at the public hearing to learn during your presentation that
businesses that are located within the Route 28 Tax District will be unable to take advantage of these
proposed changes should they be ultimately approved by the Board of Supervisors! Shocked and
disappointed is probably a better description since our center is within the tax district. While |
understand “in general” from your explanation that this is because the tax district was created by the
Commonwealth rather than the county because of the Dillon Rule, | am still somewhat confused as to
why our businesses will fall under the “old” 1993 sign ordinance rather than being allowed to take
advantage of the significantly improved, business-friendly sign ordinance once a final version is
adopted.

If the Planning Commission has the legal authority to make any changes to the proposed
amendments or recommendations to the Board of Supervisors so that the “final” approved ordinance
will allow all Loudoun County businesses to have an equal opportunity to take advantage of these
new sign regulations and improve their visibility in the community, then | strongly urge them to do so.
When | traveled around the county collecting data from small businesses at Ms. Maio’s request, |
learned that many, many small Loudoun County businesses are still struggling from what has been
dubbed “The Great Recession.” It would be unfair to every business in the Route 28 Tax District to
be unable to immediately take advantage of the new regulations especially when these same
businesses are also paying additional taxes for the “privilege” of doing business in Loudoun County -
- a double hit in the pocketbook.

The county has made great strides to update the sign ordinance to be competitive with surrounding
jurisdictions and business friendly to existing businesses. Because of the given situation with the
Dillon Rule/Route 28 Tax District, all commercial areas in the county that are not within the tax
district will have an unfair advantage in attracting new businesses because of the updated ordinance.
If I were looking to locate a retail business in Loudoun County and had a choice to operate in an area
where | could be more visible to potential customers using additional/more/bigger signage, it would be
an easy decision; you can't attract customers if they can't see you. In addition, existing businesses
outside the tax district, but in the same trade area as those in the tax district will also have an unfair
competitive advantage to increase their visibility/business with more signage.
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I respectfully request that any legal avenues available to the Zoning Department/Planning
Commission/Board of Supervisors to mitigate this conundrum in which Route 28 Tax District
businesses will find themselves, be considered and expeditiously acted upon.

Again, Amy, thank you for the outstanding job you have done in drafting the proposed revisions to the
sign ordinance. The business community really appreciates all the time and effort the county is
putting into this herculean project!

Most sincerely,

Pat Wirth
President/CEQ

POTOMAL FAMLLS

Professional Service at Your Convenience

www.potomacfallsexpresslube.com

Follow us on Facebook and Twitter




ATTACHMENT 7. 4.

Z0OAM 2009-0003, SIGN REGULATIONS

Summary/Expansion of Comments made by Jeff Nein
at the 10/6/10 Planning Commission Public Hearing

1. Process

Recommend that Sign Development Plans be processed as Minor Special Exceptions in order to
reduce time and costs. Perhaps differentiate between “minor” and “major” Sign Development
Plans (e.g., “major” plans propose increase of 50% of allowed sign area, increase of 25% of
number of allowed signs, or a new sign type) and process “major” plans as a Special Exception.

Recommend that amendments to approved Sign Development Plans (and approved
Comprehensive Sign Packages) be processed as Minor Special Exceptions.

2. Tenant Signage for PD-CC(NC) and PD-CC(CC) Districts

Recommend that tenant signage for the (NC) and (CC) districts retain the existing requirement
for aggregate sign area of 2 sq.ft. per linear foot of building frontage. The proposed reduction to
1 sq.ft. per linear foot of building frontage is not justified and will create sign disparities among
old and new tenants in existing commercial centers that do not have an approved Comprehensive
Sign Package.

3. Exterior Directories for Commercial Districts

Recommend that exterior directories also be allowed in the PD-CC(NC) district — 2 per
development), and in the PD-CC(CC) districts ~ 4 per development, and that the maximum
number of such signs be increased to 6 per development for the other large commercial and
mixed-use districts. Specify that such directories may be designed for both pedestrian and
vehicular use.

4. Hotel Signage

Recommend that the existing separate sign categories for Hotel, Motel and Conference Center
uses be retained and that the maximum size of the entrance sign be increased to 50 sq.ft. as
currently proposed.

Recommend that 1 to 3 story buildings be allowed an aggregate sign area of 150 feet with any
one sign to have a maximum area of 60 sq.ft.; that 4 to 5 story buildings be allowed an aggregate
sign area of 200 feet with any one sign to have a maximum area of 80 sq.ft.; and that buildings of
6 or more stories buildings be allowed an aggregate sign area of 250 feet with any one sign to
have a maximum area of 100 sq.ft.

Recommend a new category for a freestanding identification sign with an area of 100 square feet

and a height of 40 feet to be located along arterial or major collector roads for hotels that have
frontage on, but no access to, such roads.
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MERRITT ATTACHMENT 7, 2.,

PROPERTIES, LLEC

October 6, 2010

Planning Commission
County of Loudoun

1 Harrison Street, SE
Leesburg, VA 20177

RE: Public Hearing - Signage Ordinance Revisions
Dear Commissioners:

Merritt Properties is a privately held, full service real estate company who develops and manages office and
industrial buildings on a long-term basis. Our 1.2 million square feet of properties throughout Loudoun
County are currently home to over 70 businesses.

I would like to first mention that we, at Merritt Properties, appreciate all of the efforts of the volunteer
working group and staff to initiate the sign ordinance modification process.

During our 10 years developing properties in Loudoun County, we have been frustrated with the current
signage guidelines with respect to the limitations and inflexibility on types of allowable signage.

This inflexibility in the current ordinance has limited our efforts to lease office space to larger companies
who wish to locate to Loudoun and have visibility. While we feel that not every business within an office
building should have exterior signage, and granting that would hurt the overall esthetics of the County and
our buildings, there are many cases where we have two major tenants within one building that should be
able to have signage rights. Under the current guidelines, only one tenant could have a sign. This is just
one example within the ordinance that, if revised, will be extremely helpful in attracting business to
Loudoun.

Modifying our current ordinance is imperative if Loudoun is to stay competitive with neighboring
jurisdictions and create business growth. With the glut of available space within Loudoun, Fairfax and
Prince William counties, companies, like us, who are actively marketing space in Loudoun need every
advantage they can get.

Therefore, Merritt Properties is in support of the proposed signage amendments to the ordinance and hope
that the commission moves to have the changes adopted as quickly as possible. Thank you.

. Kelith Wallace
Merritt Properties, LLC

20098 Ashbrook Place, Suite 160
Ashburn, Virginia 20147

703.858.2725 f703.858.7239

www.merrittproperties.com A3 b



